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 Are you a disabled person or do you have a long term health
condition?
OR
 Are you a carer for someone (adult or child) who is disabled or
who has a long term health condition?

Have you recently or are you currently experiencing discrimination
because of your disability or that of the disabled adult or child you care
for?
Under the Equality Act 2010 you have rights
 Not to be refused a service or given a worse service because of
your disability or because of your association with a disabled
person
 Not be harrassed because of your disability or because of your
association with a disabled person
 To reasonable adjustments to help you access a service, in work
and in education. This could include providing equipment, or
additional support, or making other changes which would enable
you to take part in education, employment or everyday services.
For example :Communication support e.g BSL, induction loops, written information
Accessible information e.g Large print, disc or email

Fed up with it? Want to do something about it? We can help!

These are some of the cases in which we have successfully helped
disabled people challenge discrimination
 Denial of access to a pub, shop or restaurant because a disabled
person has a registered assistance dog.
 Failure to provide information in an accessible format e.g. large
print, email or disc for people unable to access standard print.
 Failure to provide communication support for deaf people e.g. at
hospital appointments
 Being unable to use a blue badge parking space because cars
without blue badges are in them.
 Employment related discrimination – being refused an interview or
a job because of your disability, failure to provide “reasonable
adjustments” to enable you to continue working or the threat of or
actual dismissal due to disability.
 Discrimination in education - disabled children, their parents and
adult learners
We are always happy for you to get in contact and we can advise you if
you have a case and support you in taking up your rights and
challenging discrimination.

Contact us

By letter
Jude Lodge,
(Tiverton House)
Tiverton Road,
Bransholme,
Hull. HU7 4DQ

Telephone

01482 878778

Text phone

01482 370986

Fax

01482 370999

E-mail

duncan@choicesandrights.org.uk or
zem@choicesandrights.org.uk

Web site: www.choicesandrights.org.uk
Email: office@choicesandrights.org.uk
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